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ABOUT US 
The American Dental Assistants 
Association is the oldest and largest group 

representing dental auxiliary professionals. 

Its members include clinical personnel, those 

working chairside with the dentist, as well as 

those on the administrative side: the 

receptionist, office manager, practice 

manager and those working behind the 

scenes in dental product sales, insurance 

and, of course, educators. 

Founded in 1924, the ADAA provides 

continuing education to dental professionals 

through home study courses, a professional 

journal, newsletter, and local, state 

and national meetings with educational 

agendas. The association encourages 

education, registration and certification 

for dental assisting professionals while 

providing a network of personal services for 

its members. 

In most areas, the ADAA is served by the 

state association and a local component 
as well. Membership in the ADAA provides 

membership in all three organizations: 

national, state and local organizations. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Note: Course numbers beginning with “W” indicate a 
webinar. All online courses are free to members. 

ADAA Airforce 
0411  The Ergonomics of Dental Assisting: Preventing & Managing Work-

Related Pain 

0613  General Chairside Dental Assisting: A Review for a National Exam 

0906  Infection Control in the Dental Office: A Review for a National 

Infection Control Exam 

1101  Enhancing the Success of a Dental Practice Through Patient 

Satisfaction  

1102  Periodontal Inflammation: The Oral-Body Health Connection 

1106  Communication in the Dental Office: Part 1 - Verbal and Non-Verbal 

1109  Management of Medical Emergencies in the Dental Office 

1114  The Importance of Pharmacology in the Delivery of Quality Dental Care 

1201  Communication in the Dental Office: Part 2 - Effective 
Telecommunications 1203 Dental Radiographic Pitfalls and Errors 

1204  Current Concepts in Preventive Dentistry 

1206  Oral Health Maintenance of Dental Implants 

1213  Power Toothbrushes: Everything You Need to Know to Make Informed 

Recommendations for Your Patients 

1304  Dental Anatomy: A Review 

1305  Guidelines for Infection Control in Dental Health Care Settings 

1309  Identifying Diseases of the Teeth and Oral Cavity through Radiographic 

Images 

1310  The Dental Team’s Role in Identifying and Preventing Family Violence 
1315 Digital Imaging Techniques and Error Correction 

1317 Inflammation: The Relationship Between Oral and Systemic Health 

1322 Alginate Impression and Diagnostic Study Model Techniques 

1418 Understanding the Dangers and Health Consequences of Spit 
Tobacco Use 

1420 Intraoral Radiographic Techniques 

1302 Introduction to Basic Concepts in Dental Radiography 
 

Anna Nelson Webinar Series 
W001  How to Keep Your Dentist Out of Jail 
W002  The Role of the Dental Assistant in Endodontics 
W005  Beneath the Surface in Dental Health Care Settings: Human Trafficking 
W007  Assisting in the Age of CAD/CAM: Digital Dentistry Expands the Role of 
the Dental Assistant 
W008  A Visit to Your Practice: A Patient’s Perspective 
W009  Where Do I Sit? How Should I Stand? Communication and Customer 
Service Skills for the Clinical Team 
W010  Beyond Ergonomics: How to Practice Pain Free W011 Career 
Opportunities for the Dental Assistant W012 CDT 2018 Update for the Dental 
Assistant 
W013  Frequently Prescribed Brand Name Medications and Their Clinical Dental 
Considerations 
W014  Dental Appliances for Sleep Apnea: Pros and Cons of Dental Devices 
W015  Taking Diagnostically Acceptable Radiographs: The Importance of Being 
a Straight Shooter 
W016  Resist Tooth Decay: Healthy Smiles Through Remineralization W017 In-
Office and Mail Order Sterilization Monitoring Procedures  
W018  HIPAA Privacy and Security Act for Dental Professionals 
W019  Managing Acute Dental Pain, Opioid Analgesics and Their Impact of the 
Dental Community 



W020  A Balancing Act: How To Increase Revenue and 

Decrease Expenses in the Dental Office 

W021  Infection Control Palooza 

W022  Leadership: The Keys to Success 

W023  The New Classification of Periodontal Disease: 

Identification, Treatment, and Coding 

W024  HIPAA Guidelines for Dental Office Efficiency and 

Effectiveness 

W027  Management of the ‘Difficult’ Employee in the Dental 

Office 

W030  The Use of Oral Devices for the Management of 

Sleep Apnea 

W032  The Oral Systemic Link Between Periodontal Disease 

and Systemic Disease 

W033  The Use of Prophylactic Antibiotics Prior to Dental 

Procedures 

W034  The EPA Amalgam Rule: (40 CFR part 441) and the 

Role of Dental Assistants for Dental Office Compliance 

W036  The Role of the Expanded Functions Dental 

Assistant  

W037  E-cigarettes: Friends or Foes? 

W038  Special Needs Patients in a Dental 

Practice  

W039  Communicating in a Post Pandemic 

Practice  

W040  HIPAA in the Age of COVID-19 

W041  Promoting Mental Health and Wellness for Dental 
Assistants in Times of COVID-19 

W042  Clinical Assisting: Getting from Good to Great 
W043  Preventing COVID-19 Transmission in Dentistry 

W044  COVID Vaccines: Efficacy and Safety 

W045  Top Ten OSHA Violations and How to Mitigate 
Them  

W055  Understanding Dental Unit Waterlines 

W056  Artificial Intelligence in Dentistry 

W057  Radiation Safety and You 

W058  Oral Manifestations and Dental Implications of Food-
related Autoimmune Diseases 
W059  Dental Burs: The Good, The Bad, and the Ugly 
W060  Opioid Use and Abuse in Dentistry: Strategies Amidst 
the Opioid Crisis      
W061  Silver Diamine Fluoride: A Positive Impact in Public 
Health 
W062  Infectious Disease Update for Dental Professionals 
W063  Infection Prevention Practices by Healthcare Setting: 
Dental vs. Acute Care 
W064  Creating Inclusive Smiles: Recognizing and 
Transforming Implicit Bias 
W065  One Team, One Dream! Community Dental Health 
Coordinator 

 

 

 

Hazardous Materials in the Dental 
Setting 
1111  Nitrous Oxide and Oxygen Sedation: An Update 

1112  Mercury in Dentistry: The Facts 

1312  Hazard Communication Standard and Hazardous Waste 

Regulations in Dentistry 

1437  Hepatitis: What Every Health Care Worker Needs to 
Know 
 

Infection Control and Occupational 
Safety 
1103  Personal Protective Equipment (PPE): Basics for Dental 

Assistants 

1318  Influenza Facts and the Health Care Worker  

1413  Hand Hygiene for the Dental Professional 

1701  Instrument Composition and Relating It to Care and 

Maintenance 

Intraoral Functions 
1301  Pit and Fissure Sealants in Preventive Dentistry 

1303  Dental Photography 

1319  Setting it Straight: Advanced Orthodontics 

1321  Wired for Learning: Orthodontic Basics 

1407  Fabrication of Provisional Crowns and Bridges 
 

Pharmacology 
1208  Oral Anticoagulants and Dental Procedures 
 

Practice Management 
1012  Designing a Comprehensive Health History 

1013  Introduction to Specialized Dental Software 

1113  Addressing Language and Cultural Barriers of the 

Spanish Speaking Patient 

1202  Communication in the Dental Office: Part 3 – Written 

Communications 

1307  Maintaining Proper Dental Records  
1328  The Language of Dentistry 
 

Intraoral Functions 
1301  Pit and Fissure Sealants in Preventive Dentistry 

1303  Dental Photography 

1319  Setting it Straight: Advanced Orthodontics 

1321  Wired for Learning: Orthodontic Basics 

1407  Fabrication of Provisional Crowns and Bridges 
 

Pharmacology 
1208  Oral Anticoagulants and Dental Procedures 

 

 



 
Practice Management 
1012  Designing a Comprehensive Health History  
1013  Introduction to Specialized Dental Software 
1113  Addressing Language and Cultural Barriers of the 
Spanish Speaking Patient 
1202  Communication in the Dental Office: Part 3 – Written 
Communications 
1307  Maintaining Proper Dental Records 1328 The 
Language of Dentistry 
 

Radiology 
1105  Radiation Biology, Safety and Protection for Today’s 

Dental Team 

1306  Digital Radiography in Dentistry: Moving from Film-

Based to Digital Imaging 

 

Treatment of Diseases and Conditions 
0908  Osteoradionecrosis: Oral Health and Dental 

Treatment  

1003  Gingival Health: Periodontal Assessment 

1006  The Patient with Special Needs: General Treatment 

Considerations 

1009  An Update on the Dangers of Soda Pop 

1010  Dentinal Hypersensitivity: Dilemmas and Treatment 

1014  Complementary and Alternative Medicine 

Techniques Available for Dentistry 

1017  The Oral Health Professionals’ Guide to Nicotine 

Addiction and Treatment Approaches 

1018  An Introduction to the Herpes Viruses 

1104  Helping the Special Needs Patient Maintain Good 

Oral Health 

1110  Understanding Meth Mouth and Oral Interventions 

1115  Blood Pressure Guidelines and Screening 

Techniques  

1205  Dental Implants: A Comprehensive Review 

1207  Xerostomia: Recognition and Management 

1404  Snoring and Obstructive Sleep Apnea: Diagnosis and 

Treatment 

1409  Oral Precancer and the HPV Connection 

1412  Sports-Related Dental Injuries and Sports Dentistry 

1435  Prevention and Management of Oral Complications of 

Cancer Treatment: The Role of the Oral Health Care Team 


